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The Company shall follow systematic: meshanism for redressal af mvestar Grievances ond
dischargs of varous obligotions fowards clients,

Ihe Company moy receive Investor Complaints either thraugh E- mail / physical lettars,

The Company shall mainfain separate E-mail I for the purpess of redressal of Invesion
Grigvances. The sama shall be displaved on the web site of 1he co mpany. Motice Boord,
confract notes, letler heods ond avery communication with irvesiors.

The company may resoive the query on case to cose bask, Lo, depending upon the
nature of complain.

I cose of general questions the same may be answered sithar by compliance officer or
officials of concerned department, Reply o the investor may be given thraugh courdsr or
C-mail depending upon the case.

In° soma special ceses, when  (he complaint  of  investor  requires expert
opinions/racommendations/  suggestions. the maller be forwarded fo Operafion
Commitfes of fhe Company, However, in some exira ordinary coses, matier may be
torwarded  fo  Boord of Diectors of the Company  for  their expert
opinicn/frecammendations/suggestions and accordingly complaint of investor & 1o be
recdressed,

The Compary shalf maintain separale Investor Grisvance Ragister in which following
details are menfioned:

1) Daie of Comploin

b Whether Complaint is raceived through E-rmail ar Cowrier
c] Name of Complainant

d} Malure of Compioint

o] Action faken

g} Date of Reply

fi Remarks (it any)




The Company shall preserve varicus  records/documents/letiers/corespandence
received from and sent 1o investors pertaining to their complaints.

lher Company fimly believes thal Investor shall be served quickly, Therefore, the
company will be always in procass fo provide qualitative and efficient services to
clients/invastors and all oiher infermedianas/participants.




